CERTIFICATION OF MBSP'S QUALITY-BASED
MANAGEMENT SYSTEM

1. Quality Management System
1ISO 9001:2015 (QMS)

Certified by SIRIM QAS International Sdn. Bhd. on

17 December 1999 for ISO 9002:1994 version. Upgraded
to ISO 9001:2000 in 2003 and further revised to
ISO 9001:2008 in 2008. Subsequently transitioned to
ISO 9001:2015 and certified on 18 November 2016

until the present.
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SIRIM QAS Infemational Sdn. Bhd. dangan ini mengesankan b

MAJLIS BANDARAYA SEBERANG PERAI (MBSP)
MENARA BANDARAYA
JALAN PERDA UTAMA

BANDAR PERDA

14000 BUKIT MERTAJAM
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telah melaksanakan Sisiem Pengurusan Kuali yang menepaii
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PERKHIDMATAN PIHAK BERKUASA TEMPATAN BAGI BANDARAYA

SEBERANG PERAI (MERANGKUMI PERKHIDMATAN UTAMA DAN
SOKONGAN KERAJAAN TEMPATAN).

. Tarikh dikeluarkan : 05 Disember 2022

° Tatikh asal pensijian 17 Disember 1999

Tarikh luput 17 November 2025
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Nur Fadhilah binti Muhammad
Ketua Pagawiai Exsekuti
SIRIM QAS Intemational Sen. Bha




CERTIFICATION OF MBSP'S QUALITY-BASED
MANAGEMENT SYSTEM

2. Environmental Management System
ISO 14001:2015 (EMS)

Certified by SIRIM QAS International Sdn. Bhd. on 14 June
2006. Transitioned to 1ISO 14001:2015 and certified on
18 November 2016 until the present.
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telah melaksanakan Sistem Pengurusan Alam Sekitar yang menepati

I1SO 14001 : 2015
ENVIRONMENTAL MANAGEMENT SYSTEMS - Requirements

Skop Pensijilan

PERKHIDMATAN PIHAK BERKUASA TEMPATAN BAGI BANDARAYA
TAN UTAMA DAN

SOKONGAN KERAJAAN TEMPATAN).

Tarikh dikeluarkan : 05 Disember 2022
Tarikh asal pensijlan : 14.Jun 2006
Tarikh luput : 17 November 2025

No. pensijilan : EMS 00389

Nur Fadhilah binti Muhammad
Ketua Pegawai Eksekutif
SIRIM QAS Sdn. Bhd.




CERTIFICATION OF MBSP'S QUALITY-BASED
MANAGEMENT SYSTEM

3. Occupational Health and Safety Management System
ISO 45001:2018 (OSHMS)

The first level of certification for the Occupational Health

and Safety Management System was based on the

OHSAS 18001:2007 standard by Niosh Certification Sdn

Bhd on 28 August 2013. The certification body was changed

to SIRIM QAS International Sdn. Bhd. and certified on
18 November 12016. In 2018, it was transitioned to
ISO 45001:2018 and certified on 18 January 2019 until the
present.
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telah melaksanakan Sistem Pengurusan Keselamatan dan Kesihatan Pekerjaan
yang menepati -

ACB OSH 01 1SO 45001 : 2018

OCCUPATIONAL HEALTH AND SAFETY T SYSTEMS - Req
M A N !! ( | M I N | with Guidance for Use

Skop Pensijilan

PERKHIDMATAN PIHAK BERKUASA' TEMPATAN BAGI BANDARAYA
NG PERAI ( UMI PERKHIDMATAN UTAMA DAN
SOKONGAN KERAJAAN TEMPATAN).
° Tarikh dikeluarkan : 05 Disember 2022
° Tarikh asal pensijilan : 18 November 2016

Tarikh luput : 17 November 2025

(OSHMS)

SIRIM QAS INTERNATIONAL SON. BHD.
Ca. No 41

Nur Fadhilah binti Muhammad
Ketua Pegawai Eksekutif
SIRIM QAS International Sdn. Bhd.
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CERTIFICATION OF MBSP'S QUALITY-BASED
MANAGEMENT SYSTEM

4. Energy Management System
ISO 50001:2018 (EnMS)

Certified by SIRIM QAS International Sdn. Bhd. on 15 Aug
ust 2014, until the present. In 2019, it was transitioned to
ISO 50001:2018 and certified on 5 December 2019 until
the present.
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SIRIM QAS International hereby certifies that

MAJLIS BANDARAYA SEBERANG PERAI
MENARA BANDARAYA

JALAN PERDA UTAMA, BANDAR PERDA
14000 BUKIT MERTAJAM

PULAU PINANG

MALAYSIA

has implemen'ted an Energy Management Systems.complying with

1ISO 50001:2018
ENERGY MANAGEMENT SYSTEMS — REQUIREMENTS WITH GUIDANCE FOR
USE

Scope of Certification

OPERATION AND MAINTENANCE OF MAJLIS BANDARAYA SEBERANG
PERAI HEADQUARTERS AT BANDAR PERDA.

Issue date : 05 December 2022
Original certification date : 18 November 2016
Expiry date : 17 November 2025
Certificate no. : EnMS 00108

SIRIM QAS INTERNATIONAL SDN. BHD. o
(Co. No. 199601037981 (410334-X)) i Nur Fadhilah Muhammad
Chief Executive Officer
SIRIM QAS International Sdn. Bhd.
‘Selangor Darul Ehsan
\YSIA
Tel : 60-3-55446404
Fax - 60-3-55446787

hitp:/Awww.sirim-qas.com.my

statedin




CERTIFICATION OF MBSP'S QUALITY-BASED
MANAGEMENT SYSTEM

5. Information Security Management System
ISO/IEC 27001:2013 (ISMS)

Certified by SIRIM QAS International Sdn. Bhd. on
25 March 2016 until the present.
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7 F MALAYSIA
telah melaksanakan Sistem Pengurusan Keselamatan Maklumat yang menepati

AGE MR 01 ISO/IEC 27001:2013

INFORMATION TECHNOLOGY ~ SECURITY TECHNIQUES - INFORMATION
P SECURITY MANAGEMENT SYSTEMS — REQUIREMENTS

Skop Pensijilan

PERKHIDMATAN PIHAK BERKUASA TEMPATAN BAGI BANDARAYA
SEBERANG PERAI (MERANGKUMI PERKHIDMATAN UTAMA DAN
SOKONGAN KERAJAAN TEMPATAN).

INI ADALAH MENEPATI PENYATAAN PEMAKAIAN: KELUARAN 06, 25 JULAI 2022

Tarikh dikeluarkan : 05 Disember 2022

Tarikh asal pensijilan 25 Mac 2016

Tarikh luput 17 November 2025

27001:2013 (ISMS)

Samors
ca e
Nur Fadhilah binti Muhammad
Ketua Pegawai Eksekutif
SIRIM QAS International Sdn. Bhd.

Init8rtskuk kegac parauran paraiuran dan syarat yars: segerl astam Parerer Pansi o




CERTIFICATION OF MBSP'S QUALITY-BASED
MANAGEMENT SYSTEM

6. Anti-Bribery Management System
ISO 37001:2016 (ABMS)

Certified by SIRIM QAS International Sdn. Bhd. on 20
October 2017 until the present. MBSP became the first or

ganization in Malaysia to receive this certification from
SIRIM.
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— Ace Asusot telah melaksanakan Sistem Pengurusan Anti-Bribery yang menepati

I1SO 37001 : 2016

MS ISO 37001 : 2016
- ANTI-BRIBERY MANAGEMENT SYSTEMS - Requirements with Guidance for use
Skop Pensijilan

SISTEM PENGURUSAN ANTI-BRIBERY BAGI PERKHIDMATAN PIHAK

BERKUASA TEMPATAN BAGI BANDARAYA SEBERANG PERAI
(MERANGKUMI PERKHIDMATAN UTAMA DAN SOKONGAN KERAJAAN
TEMPATAN).

[} Tarikh dikeluarkan : 05 Disember 2022

° Tarikh asal pensijilan : 20 Oktober 2017

Tarikh luput : 17 November 2025

( Q B Mf ; No. pensijilan : ABMS 00101

SIRIN QA8 INTERNATIONAL SON. BHD.

( mnsrery

Nur Fadhilah binti Muhammad
Ketua Pegawai Eksekutif
SIRIM QAS International Sdn. Bhd.
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CERTIFICATION OF MBSP'S QUALITY-BASED
MANAGEMENT SYSTEM

7. Quality Environment Management System 5S
Certified by the Malaysia Productivity Corporation (MPC)
on 3 December 2014 until the present.
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Malaysia Productivity Corporation hereby certifies that

MAJLIS BANDARAYA SEBERANG PERAI

has implemented the standard requirements of
Quallity Environment Management System

Issue Date :06 December 2022

Expiry Date :05 December 2023
Certification No. :AC 7255

(Dato’ Abdul Latif Hj. Abu Seman)

Malaysia Productivity Corporation

N EmDEE
QU%\'%‘I
Efvironisent

Director General

The Organisation agrees fo maintain ifs Quality Environment Management System and use the
Approved Certificate in accordance with the Standard Requirements.

QUALITY
ENVIRONMENT
MANAGEMENT
SYSTEM

55




CERTIFICATION OF MBSP'S QUALITY-BASED
MANAGEMENT SYSTEM

8. Asset Management System
ISO 55001:2014 (AMS)

Certified by SIRIM QAS International Sdn. Bhd. on
5 December 2022 until the present
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SIRIM QAS International Sdn. Bhd. dengan ini mengesahkan bahawa
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14000 BUKIT MERTAJAM
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telah melaksanakan Sistem Pengurusan A§é! yang menepati

1ISO 55001 : 2014
ASSET MANAGEMENT SYSTEMS - Requirements

Skop Pensijilan

SISTEM PENGURUSAN ASET BAGI:

1) PENGURUSAN ASET KENDERAAN UNTUK PERKHIDMATAN
PENGURUSAN SISA PEPEJAL DAN KERJA PEMBERSIHAN AM
(COMPACT LOADER, TIPPER AND ROLL ON ROLL OFF);

2) PENGURUSAN ASET PERALATAN DAN PERISIAN ICT (SERVER,
DATABASE, SYSTEM, DOMAIN AND COMPUTER).

Tarikh dikeluarkan : 05 Disember 2022
Tarikh asal pensijilan : 05 Disember 2022
Tarikh luput : 17 November 2025
No. pensijilan : AMS 00112
SIRIM QAS INTERNATIONAL SON. BHD.
{Co. No. 410334 - x)
1, Persiaran Dato’ Menteri
Section 2, P.O. Box 7035
40700 Shah Alam
Selangor Dan Ensan Nur Fadhilah binti Muhammad

MALAYSIA
Tel : 06-3-55446404
Fax : 08355446787

Ketua Pegawai Eksekutif
SIRIM QAS International Sdn. Bhd.
it v siim-qas, com my

hitp:/www. malaysiancertfied.com.my Penganugerahan sjil ini tertakiuk kepada peraluran-peraturan dan syarat-syaral seperl temyata dalam Perarjian Pensilan.



CERTIFICATION OF MBSP'S QUALITY-BASED
MANAGEMENT SYSTEM

9. Compliance Management System
1ISO 37301:2021 (CMS)

Certified by SIRIM QAS International Sdn. Bhd. On
20 June 2023.
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SIRIM QAS INTERNATIONAL SDN. BHD.

40700 Shah Alam
Selangor Dand Ehsan
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telah melaksanakan Sistem Pengurusan Pematuhan yang menepati

1SO 37301:2021

COMPLIANCE MANAGEMENT SYSTEMS - Requirements with guidance for use
Skop Pensijilan

PERKHIDMATAN PIHAK BERKUASA TEMPATAN BAGI BANDARAYA

SEBERANG PERAI (MERANGKUMI PERKHIDMATAN UTAMA DAN
SOKONGAN KERAJAAN TEMPATAN).

Tarikh dikeluarkan : 20Jun 2023
Tarikh asal pensijilan : 20Jun 2023
Tarikh luput ¢ 19 Jun 2026
No. pensijilan :  CMS 00101

Nur Fadhilah binti Muhammad
Ketua Pegawai Eksekutif
SIRIM QAS International Sdn. Bhd.

sif in tertakiuk kepada dan syarat-syarat dalam Peranjian Pensfian
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